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Management and Business and Communication and
Leadership skills organisational skills interpersonal skills

Appraisals Customer service . Communicating

Leadership - Equality & Diversity Influencing and persuading

Finance for non-financial

Managing people Negotiatin
EIng peop managers & &

Recruitment and . . .

. . Interview skills People skills

inductions

Understanding people Meetings Personal impact

- Problem-solving Presentation skills

Project management - Writing skills
Selling

Time management

To launch a session, save a session to your calendar or for more
information visit: www.livetimelearning.co.uk
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